VERTEX FASTENERS 
                                                            3714 JARVIS AVENUE SKOKIE, IL 60076 U.S.A.

Customer Satisfaction Survey

Customer Name:





________   
Customer Address and Phone:










Representative Completing the Survey:







  

Please (√) your selection
	
	Excellent
	Very Good
	Good
	Fair
	Poor

	Product
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	Service Quality
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	Delivery
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	Overall Product Performance
	
[image: image16]
	
[image: image17]
	
[image: image18]
	
[image: image19]
	
[image: image20]

	Response Time
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Comments/Concerns:



















































Thank you for assisting us in this survey process.  Your input is crucial to maintaining a solid and satisfied relationship.  Please sign below to show that the answers above are accurate. Please add any comments/concerns above.  Let us know if you have any questions. You may either mail to us or fax to our Customer Service Dept. Fax # 847-329-8529.

Email: Vertex@leggett.com
Signature of customer representative
                          Date:
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